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4 / Explainers

A career
in ergonomics
and human Factors
Making life better
ou’d have to go a long way
to ﬁnd a career as varied,
exciting, challenging and
rewarding as this. Where else could
you sit in the cockpit of a ﬁghter
plane, stand on an oil platform out
at sea, drive a high-speed train and
walk in a virtual world? Where else
could you watch close-up a surgical
operation, air traﬃc control, a power
plant start-up or robots building
state-of-the-art vehicles?
And you don’t even have to choose
between them! Ergonomists and
human factors specialists might
experience many of these situations

y

during their career. ‘Experience’
is the key word here – and that’s
what makes the diﬀerence between
a career in this discipline and any
other.

Experience life
It’s your job to make life better in
some way (no pressure then) and the
best way to do that is to understand
exactly what someone else is
experiencing by putting yourself in
their shoes (not literally, although you
could if you were designing shoes).
By doing this and then applying
your specialist knowledge about

people and their capabilities and
limitations, you’ll be able to help
develop their tools, equipment,
tasks and workspaces to make their
jobs safer, more eﬃcient and more
productive, whilst also helping to
make them more comfortable, more
motivated and happier. It’s a big ask,
but it’s within your grasp as a qualiﬁed
ergonomist and human factors
specialist. •

Variety, excitement,
challenge and reward it's all here

CIEHF guide
Careers
Guide2018
| ergonomics.org.uk
| ergonomics.org.uk
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CIEHF
Explainers
xxx / 5

Design tasks in
manufacturing plants

Ergonomics and
human factors:
what's the difference?
IMAGES: GETTY/ISTOCK

Create virtual
experiences

Nothing! They’re two terms
that mean the same thing.
Some countries, some
organisations and some
sectors tend to use one term,
some the other. We use both
interchangeably depending
on the most popular use in a
particular sector. •

ergonomics.org.uk | Careers Guide

4-5 career_Career supplement 2020_The Ergonomist Supplements 5

14/02/2020 15:26

Optimising the human
contribution in NATS
The NATS Human Factors team plays a key role in maximising the safe and
efficient operation of more than 2.4million flights every year in UK airspace.
The team includes ergonomists, psychologists and human factors specialists
with a worldwide reputation for optimising human performance.

To find out more about the work we do, services we provide,
or experience we might be in interested in, please contact;
NATS Head of Human Factors neil.may@nats.co.uk
Or visit; www.nats.aero and search human factors.
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Case study / 7

NATS

Air traffic control
Human factors has a vital part to play
in keeping the skies safe
’m Maria, a Human Factors
Specialist at NATS, a
global leader in air traﬃc
control and airport performance.
My background is in organisational
psychology and I’m part of a unique
team consisting of 29 experienced
and knowledgeable professionals
with an excellent reputation in the
aviation industry.
I work on a variety of tasks with
professionals who have a variety
of diﬀerent backgrounds in, for
example, engineering, ergonomics
and psychology. There are very few
other organisations where a human
factors practitioner can inﬂuence
and shape the future of air traﬃc
management on so many levels
around the business.

I

IMAGE: PETER LANGDOWN

www.nats.aero

A human factors
practitioner can
infl uence and shape
the future of air traﬃc
management

Even at this early stage in my
career, I’m very close to the
operation meaning I engage with
air traﬃc controllers, engineers and
stakeholders on a daily basis. To put
some context around this, here’s a
typical week in my calendar:

Design eﬀective
workspaces

Monday

Tuesday

Wednesday

Thursday

Friday

Workshop:
Identify sources for
human error and
remove them from
operational practice.
n Identify potential
hazards related to
airspace change
together with
controllers.
n Find mitigations to
reduce the risk.

Recruitment:
nInterview air traffic
controller applicants.
nLook for soft skills
such as teamwork
and resilience.
nDebrief with
interview partner.

Familiarisation with
oceanic operation
n Plug-in with
oceanic controllers.
n Get introduction
from Human Factors
Team.

Provide basic human
factors training
nIntroduce controller
trainees to basics
such as cognitive
processes and fatigue
risk management.

Workshop:
User-centred design
nVisit technology
supplier.
nSee prototype of
new product.
nDiscuss design with
end users.

Human factors
assurance report for
oceanic project
n Preparation of
validation results.
n Populate report
template.

Monthly human
factors team meeting
nUpdate the team on
current projects.
nShare experiences,
challenges and
opportunities.

Flight to
Southampton

Task analysis
nPlug-in with
controller.
nObserve specific
aspects of controlling
traffic.

Validation simulation:
nTake human
performance
measurements such
as workload and
situation awareness.
nObserve controllers
managing traffic.
nLook for
change-induced
potential for human
error.

External business
nPresent human
factors products to
potential customers.
nPrepare offer for
customer.
nPlan human factors
activities for customer.

Flight to Glasgow
Monthly human
factors social
nGo paddle boarding
with the team!

ergonomics.org.uk | Careers Guide
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8 / Explainers

It's all about
understanding
people
Putting people at the centre lets us
help create a better world

rgonomics and human factors is
a science-based, human-centred
discipline that brings together
what we know about how people think
and what they do.
It can be applied in any sector,
wherever people interact with things,
places and of course, other people. So if
you have a background in, for example,
healthcare, transport, energy, defence,
manufacturing or sport, or if your interest
lies in psychology, physiology, design,
engineering or human behaviour, then
this could be the career for you. •

E

Careers Guide | ergonomics.org.uk

8-9_Career supplement 2020_The Ergonomist Supplements 8

13/02/2020 15:37

Explainers / 9

Jo

bD

esi

gn

e

nO

rgan

ndling

esign

isatio

nal Lea

e

rienc

pe
op
le d
ch
nic
o things
al S
ys

r n i n g & C h a n g e n P ro c e s s

Analy

sis

af
nS

ety

-Te

re

tem

sn

Team
w

ilatio

Ven
t

y&

dit

mi

cio

t:
n
e
k
or
m
p
tw
S
n
f
n
i
Sh
i ro
n
e
r
Env
ltu

nM

ov
ass M

Expe
ork n T
ransport Systems n User

cker
Fli
ighting, Glare &
nn
s
V ibration
, S h o c k & G - f o rc e

ound n L

ments

t

n&S

v i ro n

ra

he

e
mp

Hu

n

ratio

e En

Te
nt
n
e me
n
o
i
ulat
C i rc
&
e
ac

rbe

t re m
tio

e,

a
cu

W

a

n

,R

l&

Ab

ise

ma

or

n
v
&E

l Ha

eve

Ex

nt

V

No

h

on D

n

So

tati

nua

a l A b i l i t y n S t re n g t h

uch
n To

ur

or

nM

Ma

cs

IMAGE: GETTY

ili

n

us

rks

hysic

y n Biomechani

n

ab

ro r

Wo

n

natom

n

ur

on

vio

cti

ha

isfa

Be

Sat
n Job

n

eli
Er

n

ns

t

nR

&

pl
e

tio

nP

& S i t u a t i o n Aw a re n e s s
king
-ma
ence
pet

ma

pe

Hu

ty

ign

uc

ng

:
y s i o lo g yo

ha
d
t pe
me
ve
n
ople can
o
isio
&M
A

gn

s

ion

en

t
ha

anc

o

es

ari

ein

ea

cis

ess

orm

str

He

Ag

ph

s

om

Str

n

W

&m

De

&C

&

hi
n

k

w
o

ng

log
ychoo
s
p
l
p pe e t y:

em

A

ysi

nt n Communicat
ion
geme
nC
ana
M
vision n Le
r
e
p
u
e
S
u
&
g
a
p
r
i
n
n i n g l t u re
a
sh
r
h
e
,
c
r
e
n
Pe ption n
C
Tra
ad
&
ion n
Wo
i ni
Le
gnit
r
o
n
k
C
loa
d
y&

n

t: W

Perf

en

man

In
nn
D
tio
ed
ac
ntr
ter
Ce
r In
ern
pute
E
m
Us
q
uipme
an-Co
m
n
u
t
H
D
nn
e
n
s
i
n
g
esig
n Pr
oduct D
ool D
esign n Seating n T

uman-Machine Systems n Hu

Tools & Equipm

nnH

ion n

nal

en

n

Com
m
unic
atio

Attention & Motivat

sk a

ost

s

n

nP

er

Sy

W

em
ur

la

n

s
rm

th

st

e

o

nd the things th
a
e
l
ey
op
do
e
The discipline
p
k
s
s
:
a
af
W
hat
w
&T
s
includes...
e
fe
o
i
p
eo
H
vit
i
uation of work n Fo
l
a
ct
v
:
E
p
t
n
l
rce n
le
s
c
ontro
C
A
O
b
n
m
ser
do
s
ﬁt n Repetitio
vat
ing
Reach &
n nT
ion
ar n
a
u re n

Cu

ergonomics.org.uk | Careers Guide

8-9_Career supplement 2020_The Ergonomist Supplements 9

13/02/2020 15:38

10 / Personal
CIEHF xxxstories
| xxx xxx

How my
career
started

Make the connection between
your interests and ergonomics

CIEHF guide
Careers
Guide2018
| ergonomics.org.uk
| ergonomics.org.uk
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Personal
CIEHF
stories
xxx / 11

n Bob Stone

As a 15 year old facing career
choices, I had the good fortune to
go to a demonstration of ‘Possum’.
The person giving the talk was
quadriplegic, and Possum was a
suck-blow tube-operated device
that could control lights, kettles,
curtains and most importantly, a
typewriter (this was 1970!). To see
how technology could assist people
to live independently was an eyeopener for me. I found out more
about ‘design for human use’ and
never looked back. Compared with
1970, technology is far advanced but
the need to consider people during
design is ever more important.

I’ve always had an interest in science
ﬁction on TV and in ﬁlms, and
particularly the incredibly futuristic
designs of vehicles, spacecraft,
cockpits and consoles produced by
the studios of Gerry Anderson and
Irwin Allen. I wanted to specialise
in human performance and future
systems design so ergonomics was
deﬁnitely for me!

IMAGES: ALAMY/GETTY/SHUTTERSTOCK

n Jon Berman

ergonomics.org.uk | Careers Guide
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12 / Experiences
CIEHF xxx | xxx xxx

Sometimes exciting,
often inspiring and
always interesting
You'll see and experience things that
you'll always remember

Enhance both
patient safety and
staﬀ wellbeing

CIEHF guide
Careers
Guide2018
| ergonomics.org.uk
| ergonomics.org.uk
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Experiences
CIEHF xxx / 13

s an ergonomist or human
factors specialist, you’ll
study people and the
products, tools and equipment they
use at home, at play and at work,
the places in which they live and
work, the transport they use to
get around, and the systems they
interact with that keep day-to-day
life functioning properly.
If you’re looking for a comfortable
9 to 5 oﬃce job, where you know
exactly what you’re going to be
doing every day, then this isn't for
you! As a practising ergonomist
and human factors professional you
could ﬁnd yourself outside in all
weathers, working nights, working
away from home but you’ll see and
experience things that you’ll
always remember.
The work is sometimes exciting,
often inspiring and always
interesting. What other single job
allows you access to such varied
workplaces? You could be in a
hospital looking at the safety of
patients and staﬀ. You could be in
a nuclear power station examining
the controls and displays used by the
operators. You could be in a design
studio working on a new prototype
for a cutting-edge product. You
could be on a submarine looking
at operating and living conditions.
Or you could be studying the latest
ideas for autonomous vehicles.
Whatever you do, you can be sure it
really will make a diﬀerence!

IMAGES: ISTOCK/ CHRISTIE & COLE STUDIO INC

a

You could work in academia,
in a consultancy or within an
organisation, on your own or in
a group. Whatever the situation,
ergonomics and human factors is full
of people with varied interests and
diﬀering expertise who are united by
a passion for working with others to
make their lives easier.
You’ll often work in multidisciplinary teams with designers,
engineers, psychologists, healthcare
professionals or IT specialists,
for example, to develop a new
idea or to identify and devise a
solution. Having a background
yourself in one of these disciplines
can be a valuable asset but isn't a
requirement. •

Take the strain out of physical work

This discipline is full of
people united by a passion
for making life easier

Increase safety in complex,
high-hazard environments

ergonomics.org.uk | Careers Guide
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14 / Personal stories

PASSPORT

n richard
Graveling
One of the key aspects of my work
has been the variety of opportunities,
from donning breathing apparatus
and going into a ﬁre, to being
dunked upside down in a swimming
pool for my oﬀshore training, to
helping to design new workplaces.
Some solutions will be to the
beneﬁt of many but
rearranging someone's
desk setup and seeing
their gratitude for the
relief from their aches
and pains is always
special.

n Steph Eaves

n rebecca Cooke

It’s really rewarding when you
have a workplace issue, you carry
out a human factors assessment,
and you ﬁnd a solution that has a
real positive impact. To know that
someone’s workplace has been
improved and their job has been
made easier or safer because of
what I’ve done is a great feeling.

I enjoy the variety in what I’m doing
day-to-day and also the diversity of
people I’ve met and worked with.
My job has enabled me to travel to
diﬀerent countries to understand
how cultural diﬀerences aﬀect
people’s interaction with products.
I enjoy being able to inﬂuence design
decisions and represent the human
perspective.

Why I love
my career

The rewards are many and varied
Careers Guide | ergonomics.org.uk
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Personal
CIEHF
Stories
xxx / 15

n Will Tutton

n Bob Stone

n Nigel Heaton

My job has led to a PhD, a Masters
in Human Factors, I’m a Chartered
Human Factors Specialist and I’ve
mentored some amazing people.
I’ve also recently become a visiting
professor, something I never
thought I would do.

Without doubt the most rewarding
part of the job is being able to take
human factors knowledge, processes
and tools out onto the road and to
make a diﬀerence through engaging
with a diverse range of real people
doing real jobs in the real world.

The most rewarding part of being
an ergonomist is dealing with realworld problems that aﬀect people.
People are interesting; they are ﬁckle
and hard to understand. They make
mistakes, sometimes very dangerous
ones. Ergonomics helps you to
understand how to make the
world a better place. It gives you
the tools to make a diﬀerence
and the mind-set to look at
the world in a diﬀerent way.
Any industry that uses people
has a need for ergonomics, and you
can ﬁnd opportunities to support
organisations dealing with issues
such as high accident rates to people
being unable to use products.

Work fascinates me; I can sit
and watch it for hours - and
as an ergonomist I get paid
for doing it!
ergonomics.org.uk | Careers Guide
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16 / Qualifications

A career with
endless opportunity
From graduate to career-changer, there's always an open door

his is a career open to anyone
at any stage of their working
life from new graduates
keen to make their mark to more
experienced professionals qualiﬁed in
a diﬀerent discipline and looking for
a change of direction or focus.
This isn’t a discipline that takes
years to get to the top but equally
you'll never stop learning. If you
work hard and get a good breadth
and depth of knowledge, skills
and experience, you could become
Chartered after three or four years
following graduation.
As a relatively new discipline (the
term ergonomics was only coined
in 1949), there aren’t thousands of
qualiﬁed ergonomists out there,
so if you ﬁnd a niche that you’re
particularly interested in, you could
become an expert and the go-to
person for that topic. •

T

See the
bigger picture
and assess
hazardous
environments

This isn't a discipline
that takes years to
get to the top.
Careers Guide | ergonomics.org.uk
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Qualifi
CIEHF
cations
xxx / 17

You'll work with
other people
at all stages
and at all levels
throughout your
career

Be a
people
person
IMAGES: GETTY/ISTOCK

A good mix of education
and skills is key
ou’ll need a good overall
level of education and a keen
interest in understanding
people. You’ll generally need a ﬁrst
degree in ergonomics and human
factors or a related subject such as

Y

psychology, engineering or design and
some of these will include modules on
ergonomics.
You could study for a second degree
such as an MSc where you could start
to specialise if you wish, for example,
in industrial sectors, transport or
healthcare. If your particular interest
lies in research, you could study for

a PhD or join a research group at a
university.
And above all, you need to be a
people person with good soft skills.
You need to be able to listen and to
communicate eﬀectively, to work in
groups or on your own and to be able
to empathise with the people you deal
with. •

ergonomics.org.uk
ergonomics.org.uk
| CIEHF
| Careers
guideGuide
2018
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18 / Personal stories

n Will Tutton

n rebecca Cooke

You get to work on projects no-one
else can, and in areas you wouldn’t
ﬁnd anywhere else. I get to support
the Armed Forces and work on
uniquely challenging problems.
My career has enabled me to work
directly with the military, including
at MOD HQ in London,
I’ve ﬂown in Chinook
helicopters with the RAF,
and travelled in inﬂatable
boats with the Royal Marine
Commandos.

In a typical week I’ll be designing
and using research methods such
as questionnaires, interviews,
observations and focus groups.
I’ll be analysing data from research
activities and communicating
this feedback to project teams
in meetings and by giving
presentations. I work collaboratively
with product designers, engineers,
user experience designers and
with end users.

n Carole
Deighton
I trained to be a Flight Test Observer
and then ﬂew in helicopters with
test pilots to collect information on
workload and human performance.
The results were used to help design
visual systems in simulators.

What I do

You'll be experiencing things you
never thought possible
Careers Guide | ergonomics.org.uk
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Personal
CIEHF
stories
xxx / 19

n Jon Berman

n Bob Stone

Most of my career has been in the
high-hazard industries. I started
in aviation before moving to the
electricity supply industry and
nuclear power, and then into
consultancy. Throughout this, the
challenge of putting the person
at the centre of design remained,
particularly where human
failure could lead to catastrophic
consequences. You constantly learn
about new technologies, industries
and human challenges. I’ve been
inside a nuclear power station, sat in
the cockpit of a fast jet, and stood at
the inlet screens of Europe’s largest
sewage treatment works. It’s a truly
varied and stimulating career.

My background in human factors has
exposed me to a very wide variety of
sectors. These include surgery, food
processing (I trained as a chicken deboner!), robotics, space and
many more.

we're not a
buzzword,
we're not an
afterthought,
we are you
and all you
do! All you
do mentally,
physically,
at home, at
work, in your
everyday
life. make it
saf
r and
safer
asier, m
ake it
easier,
make
better
better, make
omic!
it ergo
ergonomic!
artin birtle
rtle
martin

You get to work on projects
ectt
no-one else can
ergonomics.org.uk | Careers Guide
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20 / Personal stories

n Rob Miles

n Will Tutton

n Bob Stone

n Jo Davies

Human factors is not a subject
that works in isolation.
Once you have in-depth
understanding in an industry
and how to apply human
factors there you can migrate
that to similar industries
and similar activities, and in
steps to less similar ones, but
always building on practical
experience and the credibility
it brings. I began in oﬀshore
oil and gas, then rail and now
healthcare.

Talk to a practising human
factors professional, discuss
your aspirations and how to
get there, then get a mentor.
I’ve had several over the years
and couldn’t have got where I
am without their support.

Grasp every opportunity
that comes your way, even if
it lies outside your comfort
zone. Get out and interact
with real people, and
whenever possible, take part
in the real-world activities
you’ll be studying. Get your
hands dirty and you can
make a real impact!

You need to take
a whole systems
approach in any
domain you’re
working in and that
means working with
multi-disciplinary teams,
so you’ll need to be able to
translate human requirements
into a language that they’ll all
understand.

My advice
Help is always at hand to
guide your career
Careers Guide | ergonomics.org.uk
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Personal stories / 21

n Martin
Birtle
I moved from using things
to designing them. When
people appreciate what you’ve
designed because they ﬁnd
it intuitive, it’s professionally
and personally satisfying.

n Steph Eaves
Speak to people that work
in the areas that interest you
and don’t be put oﬀ by ﬁelds
such as nuclear if you don’t
like chemistry or physics,
for example; like me, your
perceptions may be wrong.
Try and get experience
wherever you can and don’t
be afraid to try diﬀerent sectors
to see which you prefer.

n rebecca
Cooke
To be an ergonomist you
have to be passionate about
representing
people and
putting
across their
perspectives
and views. If you want to
be able to inﬂuence design
decisions and to improve
the environments in which
people work and live, then a
career in ergonomics is right
for you. Get some industrial
experience to help you
understand more about the
role in diﬀerent sectors.

n Jon Berman
I studied psychology before
gaining an MSc in ergonomics,
and on reﬂection this was
important. Ergonomics is a broad
discipline and a solid grounding
in one of its domains is very
valuable. But it’s also important
to think about what aspect of
ergonomics appeals to you.
Try to gain experience of the
diﬀerent opportunities before
choosing; do you enjoy designing
things, or understanding human
error, for example? Are you
motivated by the ergonomics of
everyday objects and devices,
or the challenge of creating
safe industrial processes? All
of this is available; the need for
ergonomists has never been
greater, the reward that comes
from making a diﬀerence is
always there.

The need for ergonomists
has never been greater
ergonomics.org.uk | Careers Guide

20-21_Career supplement 2020_The Ergonomist Supplements 21

13/02/2020 15:43

22 / Case study

Transport
research
Human factors adds value
to driving experience
simulations
RL is one of the largest
and most comprehensive
independent transport
centres in the world. Established
over 80 years ago, TRL has an
international reputation for carrying
out world-class consultancy
and research to meet the global
challenges presented by transport.
Our Human Factors and
Simulation Team are involved in a
range of projects that are genuinely
shaping the future of transport.
These include: assessing the impact
of distraction from a range of
external and in-vehicle factors;
evaluating the user experience
and safety implications of new
in-vehicle technology; assessing
the eﬀect of diﬀerent road layouts
or speed management systems on
driving behaviour; investigating the
impact of driverless cars on both
their occupants and other road
users; looking at road user reactions
to HGV platoons and investigating
how electric cars will impact
on consumers and the required
charging infrastructure.

T

TRL
Our work includes real-time
driving simulation, on and oﬀ road
trials, surveys, ergonomic evaluations
and, using those results alongside
existing literature, providing
innovation to solve our clients'
problems. To facilitate this we operate
a suite of driving simulators, each
designed to meet a range of customer
needs: DigiCar is a ﬁxed-bed, full
mission simulator with industryleading visuals, an advanced
motion system, and sophisticated
data collection methods such as
eye tracking. Research participants
experience highly immersive 3D
environments from inside a complete
car body. We also operate several
medium ﬁdelity driving simulators
(MiniDigiSims) which use the same

TRL carries out world-class
consultancy and research
to meet global challenges
powerful simulation software but
are fully portable.
TRL has helped to shape the
modern road environment across
the world through the delivery of
high quality projects and through
the development of guidance,
policy, manuals and strategies in all
aspects of safety and transportation.
Our technical evidence and reports
are frequently cited and used in
policy and decision-making in both
the public and private sectors. •
www.trl.co.uk
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Human Factors &
Behavioural Science Research
The Transport Revolution
We are keen to hear from Graduates and Postgraduates with a real interest
in becoming part of the future of transport and have a belief in the societal
beneﬁts provided by safe, clean, affordable, liveable and efﬁcient transport
solutions. At a time of signiﬁcant change across the entire transport
domain - with the increase in levels of autonomy and the mainstream
introduction of electric vehicles - the application of Human Factors research
is an essential component to facilitate adoption of all the beneﬁts that the
many advances in technology offer us.
As a member of our Human Factors and Behavioural Science team,
there are opportunities to be involved in a variety of research projects
across areas including driver behaviour, vehicle ergonomics,
vehicle automation and road safety. Our work includes driving simulation,
on and off road trials, surveys, reviewing literature, analysis and
interpretation- providing innovation to solve our client’s problems and
further scientiﬁc knowledge.
We operate a suite of driving simulators, each designed to meet a range of customer needs.
DigiCar is a ﬁxed-bed, full motion simulator with industry leading visuals, an advanced
motion system and capable of sophisticated data collection methods (e.g. eye tracking, EEG,
etc.). Research participants experience highly immersive 3D environments from
inside a complete car body. We also operate several medium ﬁdelity driving simulators
(MiniDigiSims) which use the same powerful simulation software but are fully portable.
Our team includes experts across a range of disciplines, and there are opportunities to
develop your career in a number of ways. You will have the opportunity to contribute to and
potentially lead a range of project tasks for UK and international clients in the public and
private sectors. You will also be engaging with internal and external specialists to further
develop your own technical skills and disseminate your work.
From the outset all of our graduate and early careers entry are allocated a home within a
functional team that specialises within their particular area of interest, with involvement
and input into commercial projects from week one. On the job learning is supported by a
series of on and off-site courses spanning personal development, technical specialisations,
and communication and leadership skills. Further support and mentoring for Professional
Development is provided through TRL’s Academy.
Positions can be based from our ofﬁces in Crowthorne, Berkshire or Central Birmingham,
with openings available to start from Summer 2020 through to January 2021.

ERG.CareerGuide2020.023.indd 2

Skills & Experience
To be considered for this role, you will
need to demonstrate that you have the
following:
•
A graduate degree in Human Factors,
Ergonomics or a related discipline;
a postgraduate qualiﬁcation or
Chartered status would be an
advantage.
•
Proven experience of applying both
qualitative and quantitative methods
in research projects.
•
Ability to analyse data and draw out
main ﬁndings.
•
Ability to conﬁdently present research
ﬁndings both verbally and in writing
to senior level private sector and
government clients
•
User engagement (focus groups,
structured interviews, survey design)
•
A commercial and customer oriented
attitude.
•
A good problem solving ability, selfmotivation and the enthusiasm to
learn and develop proactively.
•
Excellent written English – our clients
require ﬂuently written research
reports.
To arrange a conversation in conﬁdence to
discuss please contact Rob Brown –
Head of Talent Aquisition at TRL:
Email: rbrown@trl.co.uk.
DD: 01344 770195
For further details and to view all of our
open positions, please visit our careers page
at www.trl.co.uk/careers
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24 / Support
CIEHF xxx | xxx xxx

Making
it happen
With equal opportunities for
everyone, let us help you
towards that dream career

Turn a virtual
world into reality
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Support / 25

he Chartered Institute of
Ergonomics & Human
Factors is here to support
you. We can point you in the right
direction to get you from where you
are now, to where you want to be.
We accredit degree and vocational
training courses in ergonomics
and human factors so you can be
sure they’re full of quality content
and are run by qualiﬁed teachers,
lecturers and trainers.
We run events, both regionally
and nationally, face-to-face and
online, where you can learn more
about research, practice and the
latest thinking in particular sectors.
You can meet your peers, network
with others already working in an
area that interests you and discuss
your aspirations with potential
mentors.
We have an online jobs board
where you’ll ﬁnd quality, relevant
vacancies for graduates to
consultant positions in a variety
of leading organisations in every
sector.

T

We can point you in
the right direction to
get you to where you
want to be

Join the CIEHF
Being a member of the CIEHF opens
the only route to Chartered status
and gives you many other valuable
opportunities. For example, we
can help you raise your proﬁle
by providing you with chances
to present your work and ideas,
arranging publication of articles
you write, and giving you exposure

ergonomics.org.uk | Careers Guide

24-26_Career supplement 2020_The Ergonomist Supplements 25

13/02/2020 15:44

26 / Support

Design equipment
that's fit for purpose

through our PR and social media
outlets.
One of the most important
beneﬁts of membership is becoming
part of the community. This can
be invaluable in ﬁnding mentors,
colleagues, collaborators and future
employers.
We can help you ﬁnd out about
the amazing opportunities that are
available to you as an ergonomist
and human factors professional.
So why not consider it as a career?
After all, you won’t believe where it
can take you! •

Design functional
products that people love

IMAGES: ISTOCK

Becoming part of the community
can help you find mentors,
colleagues, collaborators and
future employers
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ONLINE LEARNING

TAKE YOUR FIRST STEP
TOWARDS CHARTERED
ERGONOMIST STATUS
Study our CIEHF accredited
MSc Ergonomics and Human
Factors Degree
Choose a special pathway to suit you
across our masters programme:
• Ergonomics and Human Factors
• Ergonomics and Human Factors
(Healthcare)
• Ergonomics and Human Factors
(Behavioural Change)

Find out more and apply
derby.ac.uk/CIEHF
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Do you want to work in the
safety, human factors and
¾ÙÙÿßãěŊϰÿěŢãłŊÿ÷¾ŊÿĢěϰżϰãēßς
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We offer the following MScs:
• Safety and Human Factors in Aviation MSc,
• Airworthiness MSc,
• Safety and Accident Investigation MSc.
We use hands-on workshops and simulations to bring our teaching to life and you will learn from
experienced academics and industry professionals in an environment that prepares you for
your new role as a safety professional.

Find out more:
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